
15 true or false questions 

ask students to read 
statements and answer 
whether they think they are 
true or false. 

Section designed to 
measure students’ 
knowledge of  data 
collection practices by 
companies, libraries and 
universities.

Goal 1: Understand 
student awareness 
of  how companies, 

libraries, and 
universities can 

collect data about 
them

4 scenario-based questions 

ask students to think about 
a few situations, and gauge 
how comfortable they 
would feel in those 
situations.

Section designed to assess 
students' comfort with data 
collection currently possible 
in libraries.

Goal 2:  Learn 
whether students 
are comfortable 
with a number of  

types of  data 
collection in higher 

education.

Libraries are on a knife’s edge about data privacy. We fight for the freedom of
information, but must also demonstrate our value using quantitative data.

Our society’s commodification of  personal information puts citizens at risk but many 
Americans do not understand the implications of  agreeing to share their data. 

In this conflicted environment, 
libraries CAN collect data about students, but SHOULD we? 
And if  we do, are students aware that we can, and, if  so, 

do they consent to it?

Invading privacy or imitating Google? 
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The Problem:

For our complete survey see: http://goo.gl/yXaEc7 

The Survey:
• Library-developed survey is open from 4/30-5/11/18.
• Offered an incentive of  ten $20 Amazon gift cards for completing the

survey.
• Includes demographic questions, but is anonymous.
• IRB approval was granted as an Exempt research activity.

The Opportunities for Libraries:

The Questions:

Survey faculty 
and students on 

data privacy 
knowledge and 

acceptance

Collect and use 
student data 

only with prior 
consent

Demonstrate 
and model 
ethical data 

collection and 
use practices in 
higher education

Educate 
students and 

colleagues about 
data privacy 

issues

What can we 
collect right 

now?

Location tracking 
via IP address on 

campus wifi
Connect research 
consultations and 
Info Lit instruction 

with campus 
advising software

Track database use

…and we can 
correlate all of

them with 
unique student 
campus ID #




